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Autumn 2017  

Our Magnificent Seven! 

 
Pictured left to right,; Tiina Raszyk (Ward volunteer at Jessops), Bronwen Lee (Companion volunteer in 

Spinal Injuries Unit) , Erin Cullen (Arts and Crafts volunteer), Harry Crawford (Ward volunteer on Q floor), 

Ashleigh Sudano (volunteer on G2), Lauren Ord (Activities volunteer in Spinal Injuries Unit and Rhoda 

Barker (Welcomer at Royal Hallamshire Hospital) 

Seven of our volunteers were invited the Trust’s Listening into Action annual event on 

Friday 8th September 2017 at Sheffield Wednesday Football Ground. The event was 

attended by nearly 250 members of staff, including Sir Andrew Cash OBE.  

It was a great opportunity to bring some of our volunteers together to show the brilliant 

work volunteers do, whilst finding out about other projects and activities going on across 

the Trust.  The volunteers also took the opportunity to thank staff for all their support when 

they are volunteering.  

“This year we were delighted to be able to showcase the work of our volunteer workforce 

who together with all our staff make STH one of the best NHS organisations in the UK. We 

would like to thank those volunteers who attended the event and all of you who day in day 

out carry out crucial and valued work for our patients, their families and our communities. 

We couldn't do it without you.”  Jaki Lowe, Head of Staff Engagement  
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Telling their volunteer stories 

The volunteers met with the Listening into Action team before the event to share their 

volunteer story. You will get a chance to read the stories of all seven volunteers when the 

Listening into Action team produce a leaflet in the coming months. Rhoda Barker and 

Ashleigh Sudano told their story on the day.  

Rhoda Barker, Welcomer at Royal Hallamshire Hospital, had worked in the Trust for 35 

years. After retiring Rhoda missed using her nursing skills so came back to volunteer. “It 

can be a complex role and I am really proud to use my skills to help people when they are 

at their most fraught or vulnerable. I always know from what the patients and families say 

that the role that we play makes a real difference.”  

Ashleigh Sudano, Ward volunteer in Gynaecology, was inspired to volunteer after her 

Mum spent time in Hospital in Leeds. “It is a great working environment and every Friday I 

love the feeling of going home thinking about all the great things that have happened this 

week in my volunteer role. One patient told me I should be out with my friends but I really 

love doing this.” 

Ashleigh’s story doesn’t end there …  

Inspired by her volunteering in the Trust, Ashleigh will be heading out 
to Liberia in October as part of the International Citizenship Service 
(ICS), to volunteer with a YMCA charity. While out there, she will be 
peer educating children about hygiene and sanitation, sexual health 
and dangerous drug use.  
 
The charity organisation (Y Care International) works with 
communities that have specifically requested their help, and they are 
committed to decreasing the strain of poverty on the countries and communities that they 
work within. It also aims to inspire young people in the UK and overseas to become active 
citizens who are passionate about long term community development.    
 
As part of her preparation for the task, she is fundraising a total of £800, which will go 
towards the work of the Y Care International and their ICS partners. The money raised will 
go towards enabling the overall costs of ICS, ensuring they can continue sending youth 
volunteers to the developing world to make a lasting difference in disadvantaged 
communities.  
 
Ashleigh has promised to give us an update on her trip in the New Year. We’d like to say 
good luck from everyone in Voluntary Services and see you when you get back!  
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Volunteer Survey 2017  

Launched at the start of Volunteers Week in June, the survey is a way for us to find out 

more about your experiences volunteering with us.  

We had a great response, 137 in total, which is a 64% increase on last year.  

The survey focused on recruitment, training and ongoing support and supervision as well 

as wanting to know more about your volunteer experience, your reasons for volunteering 

and the benefits you get from it. 

Your reasons for volunteering  

 

The support we offer  

It’s great news that 85% felt you were given enough support when you started 

volunteering, and we’re doing further work to explore how we can do more to support you 

at this crucial stage.   

Whilst just over half of those who responded (58%) had received training to help you carry 

out your role, 37% of you had received no training at all or were unsure if you had.  

76% of those felt that they were always or often supported by the Voluntary Services 

Team, with 13% of you saying sometimes, we hope to improve on that next year.  

Experience of 
being in a 
hospital 

environment  
18% 

To give 
something 

back 
60% 

Have time to 
spare 

6% 

To meet new 
people  

6% 

To help me 
find work 

2% Other 
8% 
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Benefits of volunteering for you 

The top 5 benefits you felt you got as volunteers were   

1) Helping you to meet new people/make new friends (59 responses) 

2) Experience of the hospital environment (58 responses) 

3) Given you confidence (43 responses) 

4) Learning new skills (37 responses) 

5) Raising your self-esteem (26 responses)  

 

Making a difference  

It’s great that so many of you feel your volunteering makes a difference to patients 

 

You told us how volunteering makes a difference because…  

 

 

 

 

No difference 
0% 

Little bit of 
difference 

9% 

Don’t know 
9% 

Some 
difference  

40% 

A lot of 
difference  

42% 

Many patients are happy to 

see us and appreciate our 

presence  

You get to chat to people 

when they are on their own 

and we try to stop them being 

alone.   

Talking to 

patients often 

gets a Thank You  
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You said volunteers are important to the Trust because…  

 

 

 

 

 

 

 

 

 

 

You also offered advice for people about to start their volunteer role … 

 

 

 

 

Last year you made a number of suggestions around speeding up the recruitment process, 

training, more support for volunteers.  

 

As a result of this we have made a lot of changes to the way we will recruit, train and 

support volunteers which we are bringing into practice now and we hope these changes 

will be reflected in people’s responses next year. 

If you would like a full copy of our survey responses please let us know.  

Thank you to all the volunteers who took part this year and let’s aim for more 

responses next year. 

we are there 

to help 

patients and 

staff  

Volunteers are 

important because they 

provide added value to 

the NHS in terms of 

facilities and freeing up 

of time of staff. 

Free, flexible 

and jolly  

Patience, 

comfort and 

reassurance  

Volunteering helps to show 

that even a little bit can give 

a lot back 

Enjoy whatever it is you 

volunteer for and give 

your all  

Don’t be nervous, there 

is help available if 

needed, be confident  

..Enjoy your 

volunteering, people 

need people!  
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Volunteer Spotlight on…  
Susan Driver Patient Feedback 

volunteer  

As a Patient Feedback volunteer, Susan visits different 

wards and clinics around the Northern General 

Hospital, talking to patients and visitors and capturing 

their views. This usually involves completing a survey 

or feedback form, and helping those that need 

assistance.                                                                                     Pictured: Susan with Nigel Drury 

The role is varied and Susan has completed surveys about patient care and comfort, clinic waiting 

times, the buzzer system on wards and what retail facilities people would like to see at the hospital. 

The information that Patient Feedback volunteers gather is used to help improve hospital services 

and patient care. 

When she can, Susan also helps at volunteer recruitment events talking about her volunteering 

and answering any questions prospective volunteers may have before committing to volunteering. 

She also keeps her own chickens and often brings some eggs in for the team to enjoy! 

Why were you interested in this role?  

I volunteer in my Patient Feedback role so that I can help with keeping the wards running well.  I 

used to work at the Royal Hallamshire Hospital in a gynaecological department for 20 years, as a 

nursing support worker.  I am now retired, my job was very good and I enjoyed every single day as 

it was always different. I wanted to continue to give to the NHS and help people in whatever way I 

could. 

Tell us a little about your experiences of  

Being a volunteer is very enjoyable and a good experience, it is what I expected. I really like 

meeting with the patients.  It fits in very well with the family. I have volunteered for the Trust for two 

years now. I volunteer one afternoon per week. 

What advice would you give to a new volunteer?  

To be happy in their role as a volunteer, they will build confidence for work or studies in the future. 
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News from Voluntary Services team  

Uniforms  
 
We launched the new uniforms in May, it’s great seeing you wear them, they really stand 
out. All volunteers should be wearing their new uniform. If you still haven’t got your new 
uniform, please get in touch with one of the team and we can get it to you. If you are a 
member of staff and see a volunteer with the old maroon uniform, please let us know and 
we can bring a new one for them.  

Hundreds of volunteer tops, fleeces and gilets were returned to us when we introduced the 
new blue uniforms – thank you! We are pleased to say that these items have been passed 
on to people in need. The clothing is being sent to a hospital in Gambia, via our Unison 
union colleagues.  

Logging hours and Signing In  
 
Voluntary Services has a volunteer database called Better Impact, it helps us to plan 
volunteer placements and rotas and also helps us monitor the time that volunteers give. 
Using Better Impact means that volunteers can log and record of all the hours you give for 
university or job applications.  
 
We need all volunteers to log their hours but know that using computers isn’t for everyone. 
For those volunteers we will use a paper form. If you are unsure and would like to know 
how to use Better Impact please get in touch with the team. 
 
Remember you must sign in and out every time you volunteer! 
 
 
Pop in and see us for tea, cake and a chat! 

We will be holding drop in sessions on  

 Thursday 12th October – 1pm to 3pm at the Clocktower, Northern General  

 Wednesday 18th October  - 1pm to 3pm at the Patient Partnership Office, B Floor 

Hallamshire Hospital  

These sessions are an opportunity to come and meet other volunteers, share any ideas 

and ask any questions you may have.If you have a particular problem or topic you want to 

discuss, we recommend that you book an appointment. You can do this by calling Karen 

or Fiona on 0114 2266705 or email volunteer@sth.nhs.uk  

mailto:volunteer@sth.nhs.uk
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News from Sheffield Hospitals Charity  
Join the Sheffield Hospitals Lottery during August and September and be in 

with a chance to win up to £25,000, plus the chance of a week’s FREE self-

catering accommodation at a beautiful French farmhouse in the Dordogne 

(http://www.bellemaison24.co.uk/) – and help patients in Sheffield feel even better! 

The Sheffield Hospitals Lottery is an initiative from Sheffield Hospitals Charity, and all the 

proceeds will go towards supporting the NHS in Sheffield. Tickets cost just £1/week. The 

jackpot for matching 6 numbers in order is £25,000, and there are additional prizes for 5, 4 

and 3 numbers. To sign up today visit https://sheffieldhospitalslottery.zaffo.com/ 

Terms and conditions apply. For more information contact the charity on 0114 226 7351, 

pop into the Fundraising Hub at Huntsman Building at Northern General Hospital or email 

charity@shct.nhs.uk 

Volunteer with us 

If you would like to volunteer with us or you think one of your friends or family would be 

interested we have lots of opportunities available. These include; 

 Ward Volunteers - support patients at mealtimes and talking to patients to help pass 

the time on the wards. 

 Welcomers –welcome patients and visitors and help them find their way to where 

they need to be. 

 Patient Feedback volunteers - talk to patients to find out what they think about the 

care and treatment they receive.  

 Clothing Project volunteers - collect and sort clothes and distribute them to wards 

so patients with no suitable clothes have clothes to go home in.  

 Charity Hub Volunteers - This is mainly a retail role, based in the Hospitals Charity 

fundraising Hub at Northern General.  

Our recruitment opens on the 1st of every month and closes on the 15th of the month. To 

apply visit our website www.sth.nhs.uk/work-for-us/volunteering. If you cannot apply online 

contact us directly call 0114 271 5735 or email volunteer@sth.nhs.uk for an application 

pack.  

http://sophos_spam.xct.nhs.uk:32224/?dmVyPTEuMDAxJiZjYWNlZGFhMzYyMTIzZWRhZD01OTc3NjI2Ml8zMDg1MF8xNDY0XzEmJmZhMzRhM2E5ZDIwYmYwMj0xMjIyJiZ1cmw9aHR0cCUzQSUyRiUyRnd3dyUyRWJlbGxlbWFpc29uMjQlMkVjbyUyRXVrJTJG
https://sheffieldhospitalslottery.zaffo.com/
mailto:charity@shct.nhs.uk
http://www.sth.nhs.uk/work-for-us/volunteering
mailto:volunteer@sth.nhs.uk

